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SECTION A
PURPOSE, APPROACH 
& VALUES

PURPOSE 
We believe partnership should be at the heart of a 21st Century University. To 
reinforce this the Students’ Union and the University of the West of Scotland (UWS) 
have agreed to annually review the Student Partnership Agreement (SPA). 

The purpose of this Student Partnership Agreement is to outline the areas in which 
UWS and the Students’ Union will work together in partnership to enhance the 
student learning experience. 

The 2021-2022 agreement reinforces our commitment to working together to 
create a contemporary, inspirational and collaborative learning environment where 
everyone is valued and has the opportunity to enhance the learning experience, 
both for themselves and future students.

APPROACH
We agree that our partnership approach is based on mutual respect, trust, and 
genuine commitment to instil and enhance feelings of belonging and worth. 

Section A provides an overview of partnership opportunities at UWS and describes 
how all students can get involved. 

Section B identifies our agreed priorities and actions, which will be the focus of our 
shared activity across the next academic session. Section C provides an update on 
the successes achieved through our partnership.

VALUES
The Students’ Union and UWS believe that the SPA continues to be a powerful 
driver of positive change, promoting critical reflection and enhancement activity 
across the work and activity of the University. 

Through a united approach to partnership working we actively draw upon the 
diverse perspectives, experience and expertise available across the University. Our 
Partnership Agreement emphasises the significance and importance of the role of 
students in decision-making at UWS. 

WHAT DO WE MEAN BY PARTNERSHIP AT UWS?

REGULAR 
MEETINGS SURVEYS

ANNUAL 
REVIEWS

STUDENT 
REPS

The commitment to partnership can be clearly 
seen in the UWS Strategy 2025 and the Excellent 
Learning and teaching Thematic Plan. 

The University and the Students’ Union also have 
a Memorandum of Understanding which sets 
out how the two organisations practically work 
together. 

This Student Partnership Agreement is written 

for all partners, including students, academics, 
professional service staff and senior managers, 
vigorously supporting a breadth and depth 
of reflection on our current relationships and 
practices.  

The 2021-2022 SPA explicitly places students 
at the centre of the enhancement work of our 
University. 
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https://www.uwsunion.org.uk//representation/spa/partnershipopportunities/#Focus%20Groups
https://www.uws.ac.uk/current-students/supporting-your-studies/surveys/national-student-survey/
https://www.uwsunion.org.uk/representation/spa/partnershipopportunities/#MEQs
https://www.uwsunion.org.uk/representation/spa/partnershipopportunities/#Programme%20Design
https://www.uwsunion.org.uk/pageassets/representation/spa/partnershipopportunities/ILRInvolvingStudents.pdf
https://www.uwsunion.org.uk/representation/schoolofficers/
https://www.uwsunion.org.uk/union/sabbs/
https://www.uwsunion.org.uk/representation/sauwsstudentsvoice/
https://www.uwsunion.org.uk/representation/spa/partnershipopportunities/#Committee%20Representation
https://www.uwsunion.org.uk//representation/spa/partnershipopportunities/#Staff-student%20Liaison%20Groups
https://www.uwsunion.org.uk/representation/spa/partnershipopportunities/#Enhancement%20and%20Annual%20Monitoring
https://www.uwsunion.org.uk/representation/


SECTION B
AREAS OF PRIORITY 
WORK FOR 2021/2022

EDUCATION
We will continue to work together to keep developing the involvement of students 
in improving their educational experience at UWS. We will: 

• Work together to ensure that hybrid delivery design is informed by all 
members of our UWS community, and is sufficiently flexible and inclusive to 
accommodate everyone’s diverse needs.

• Work collectively to empower students and staff to use feedback and 
evaluation to inform development of the learning experience.

STUDENT OPPORTUNITIES
We will continue to work together to ensure students have opportunity to work in 
partnership and participate fully in life at UWS. We will: 

• Endeavour to maintain and create opportunities to enable students to develop 
and enhance UWS graduate attributes.

• Work together to ensure students are aware of opportunities and are 
recognised for extracurricular activities and achievements

MENTAL HEALTH & WELLBEING
‘We will support students’ mental health and wellbeing, being mindful of the 
ongoing considerations and impact of the coronavirus pandemic, and helping them 
to achieve their ambitions. We will:

• Take a holistic approach to supporting students’ mental health, promoting 
flexibility and choice.  

• Regularly and proactively signpost support for students who may experience a 
change in their mental health.
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SECTION C
SPA PARTNERSHIP SUCCESSES
The following section provides an overview of partnership achievements during 2019/20 and 2020/21.  It is 
acknowledged that this has been an exceptional period and the focus of partnership working, particularly during 
2020/21, has been on supporting students and staff through the Covid-19 pandemic.  

Working together has enabled adjustments to be made and support to be put in place that recognises the ongoing 
challenges faced by students and aims to ensure no student is disadvantaged as a result of the pandemic.  

While there was no formal update to the SPA during 2020/21, a number of partnership opportunities and projects 
were set in motion and would be formalised and progressed in the 2021/22 SPA.

EDUCATION
Representation Roadmap
A Representation Working Group was established to develop a Student Representation Roadmap. The Roadmap was 
endorsed by the Student Experience Committee and its impact can already be seen, as stronger partnership links 
between UWS and the Students’ Union are developing, and in particular the roadmap has strengthened partnership 
working in the area of PGR representation. This will enable us to build on the successes of electing PGR representatives 
through Students’ Union elections, and makes us sector leaders in this area of work. 

Module and Programme Evaluations
A new survey process has been introduced at UWS, and the intention is to further develop these surveys 
collaboratively as we move into academic year 2021/2022. Discussions on opportunities to include student reps in 
evaluation processes have already begun.

MENTAL HEALTH/WELLBEING
Keeping Students Informed
The Students’ Union, Sabbatical Team, and Student Rep teams, informed by UWS Senior Managers at regular meetings and 
Student Council, have worked to try and keep students informed of changes made during the Covid-19 crisis. Communications 
are under review, and UWS and the Students’ Union continue to be committed to improve communications going forwards. 

The Students’ Union and International Student Support have worked closely to promote each other’s activities. This has helped 
students access important support for quarantining, visas and accommodation.

Connecting Students and Staff 
The Students’ Union worked with the UWS Counselling Team to seek funding from NUS Think Positive campaign for a student 
led Mental Health Advisory Group. The membership of the group are students with ‘lived experience’ of poor mental health or 
who have an interest in promoting positive mental health, they are fully supported by Student Union and Counselling team 
staff. A key objective of this group is to work in collaboration with students and staff to influence and inform developments in 
mental health support at UWS, ensuring these reflect the needs and wants of those directly impacted.

The Student Mental Health Agreement was officially launched on World Mental Health day in October 2019, where Students’ 
Union and the University joined forces to promote their support services. Work on the next Mental Health Agreement is 
ongoing, with university and union staff and students working in partnership to set priorities.

STUDENT OPPORTUNITIES
Opportunities for Participation
During Term 2 of 2020/2021 to welcome students back the Students’ Union organised and hosted Programme Get 
Togethers. These were arranged through partnership between the Students’ Union, Programme Leaders and Students. 
These provided a social space where students could get to know each other better and consider the benefits of 
running or being involved in academic societies. This resulted in the creation of new societies and online social groups. 

Due to improved partnership working between academic staff and the Students’ Union, and the creation of the 
Academic Staff Guide to Supporting Societies we have seen the re-establishment of a number of academic societies 
including Accounting and Psychology which have both been nominated by students for the Students’ Union’s Best 
New Society Award. CEPS and HLS have started including society updates from the Computing and the Nursing 
societies on their agendas at SSLGs, providing opportunities for schools to follow up with their academic societies 
and work together.

Due to close working between the Students’ Union and International Student Support, an International Students’ 
Society has been created, which currently has 188 members and has provided a platform to establish the Postgraduate 
and DBA societies.

Joint Recreational Sports Sessions have been planned between the Students’ Union and Team UWS. Currently this 
involves sharing and promoting an online platform to encourage physical activity until in person sessions can resume. 

Recognition and Support for Students’ Additional Workload
The Students’ Union has worked with the Student Services Team and partners within schools, including those 
responsible for the UWS Digital Buddy Scheme, to support students in engaging with extra-curricular activities. 
This has included Careers and Academic Skills Teams helping to facilitate Academic Society Events, additional 
development training for society committees and volunteers, and updated resources, guidance, and training for 
Student Groups and their committees, in particular providing increased support for online activities. 

The Students’ Union have helped to promote the UWS Achievement Awards to society committees and volunteers to 
ensure students receive recognition for their voluntary work within the university 
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THE AGREEMENT
This partnership agreement communicates our commitment to continue to work in 
partnership to enhance and improve UWS for all members of the university.

Signed on behalf of the University of 
the West of Scotland

Provost & Deputy Principal  
Lucy Meredith

Students’ Union President 
Ellie Gomersall

Signed on behalf of the Students’ 
Association of UWS
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