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My Experiences…

Graduate+ 
Project Officer

• Graduate+ 
Student 
Engagement & 
Employability 
Award

Graduate+ 
Centre Manager

• Earn to Learn

• Graduate+ 
Champions

• TEDx

Lecturer in 
Academic Practice

• MySuccess Modules

• Welcome Week

• EFYE & EAN 
Conferences

• Student Partnership 
Projects

“Partnership is understood as fundamentally about a relationship in which all 
involved – students, academics, professional services staff, senior managers, 
students’ unions, and so on – are actively engaged in and stand to gain from the 
process of learning and working together. Partnership is essentially a process of 
engagement, not a product. It is a way of doing things, rather than an outcome in 
itself.” (Healey et al, 2014, p.12)

Voluntary 
Opportunities

• Student Trustee

• Faculty 
Representative

• School 
Representative

Paid Opportunities

• Level Up Mentor

• Module Assistant

• Student 
Consultant

• Course Approval 
Panel Member

• Student 
Ambassador

Birmingham City University (2014 – 2021) Abertay University 
(2021 – Present)
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Students as…

Collaboration

• Students as 
Partners

• Students as Co-
Creators

• Students as 
Teachers

• Students as 
Collaborators

Leadership

• Students as 
Leaders

• Students as 
Advocates

• Students as 
Ambassadors

• Students as 
Champions

Knowledge

• Students as 
Researchers

• Students as 
Consultants

• Students as 
Advisors

• Students as 
Experts

Community

• Students as 
Colleagues

• Students as 
Mentors

• Students as 
Representatives 

• Students as 
Facilitators 

(1) consultant… (2) co-researcher… (3) pedagogical co-designer… (4) representative…. 

(Bovill et al, 2016)



Part B: Examples in Practice
MySuccess Modules
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MySuccess Modules: Building 
the Foundations of Social & 
Academic Success



ABE101 - Being Successful at Abertay
Abertay Learning Enhancement Academy

ABE102 - Successful Writing 
at Abertay

Learner Development Service

ABE104 – Dundee & Me
Built Environment & Life Sciences

ABE106 – How to Sell your 
Ideas!

Built Environment & Life Sciences

ABE108 – Your Student Life
Abertay Students’ Association

ABE103 – Digital Skills for 
University & Beyond!

Technology Enhanced Learning Support Team

ABE105 – Research & Enquiry 
Skills for the Digital Age

Learning Resources

ABE107 – Planning your 
Future Career

Careers Service

ABE109 – Wellbeing Tools & 
Tricks

Student Services

ABE111 – Numbers for 
Everyday Life

Built Environment & Life Sciences



ABE101 - Being 
Successful at Abertay
Module Aim: To prepare you for a successful 
future at Abertay by enabling you to develop 
successful student habits through accessing 
supporting resources and guidance.

• Welcome to Abertay!

• Navigating Abertay Systems

• What does success look like?

• Abertay Discovery Tool

• Fundamentals of University

• Expectations of University & You

• Successful Student Behaviours



MySuccess Module Assistants
Each microcredential is supported by 2 x MySuccess Module Assistants. 
The roles includes:

• Providing 1:1 support 
• Creating additional module material
• Running drop-ins/events (Pizza Parties etc)
• Responding to discussion boards
• Monitoring engagement

“The module assistants formed a bridge between the everyday 

management of the module and the students studying it by 

responding to students through discussion boards and ensuring 

students were engaged.” 

Dr Rebecca Wade, ABE104 Module Leader



Module Assistant Activities



Case Study: ABE108 Redevelopment

• Name didn’t resonate with students 
(‘Welcome to the CommuniTAY’)

• Student Feedback expressed a 
desire to be taught about living 
independently and managing 
finances 

• Students weren’t engaging with 
discussion boards. 



Case Study: ABE108 Redevelopment

• The number of students on the 
module increased by 177% (66 
students to 183 students)

• Percentage of students enrolled 
increased (11% to 26%)

• Students engaged much more with 
activities such as discussion boards. 



Part C: Recommendations 
& Conclusions
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Policymakers & 
Leaders

• Provide opportunities for internal funding

• Build a community of practice

Researchers
• Measure Impact

• Consider routes of dissemination to reach a wider 
audience

Teaching Staff
• Give it a go

• Evaluate and share the good and bad

Students
• Consider why you are doing it

• Do not compromise 

Recommendations (Advance HE, 2019)
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1. Develop a strong working relationship between 
academic development and the SU.

2. Embed Students as Partners into University 
strategy and policy documents.

3. Explore opportunities to deepen student 
learning from work-based partnerships.

4. Disseminate effective Students as Partners 
approaches.

5. Recognise and reward partnership work. 

(Curran & Millard, 2016, p.73) 

Implications for Academic 
Developers



Conclusion

• Purposeful Design: Clear vision and parameters. 

• Empowerment and Flexibility: Team members empowered to 
make changes to systems and processes. 

• Continuous Learning and Development: Ongoing development 
through 1:1s, development workshops. 

• Support and Collaboration: Centrally coordinated. 

• Reward and Recognition: Students and Staff.
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“As a sector, we know all the potential positives to come 
out of a fully engaged student and staff community. Now 
we have to rise up to the challenge to fully embrace a 
changed mindset and systemically embed student 
engagement and partnership in to our organisations.”

(Blackwell Young & Millard, 2023, p.76)
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• In what ways do students work in partnership with staff to make changes to the 
student experience. How do students and staff engage in genuine dialogue to 
explore challenges and develop solutions together and do students and staff value 
the expertise each brings to the discussion? 

• To what extent are student views integral to strategic decision making? Do 
students play a key role in identifying themes and priorities at all levels of the 
institution and in enacting changes?

• How are students recognised and rewarded for the role they have played in 
student partnership and for the impact they have made on current and future 
students. 

(Student Learning Experience Model, sparqs, 2024)

Over to you...
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